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What a Contactis
Search

Filter

Contact table view
Impersonation

Contacts

Basic contact
Organisation

Extended personal info
Contact Preferences
Address

Socidl

Add contact

Contact details
Latest activity
Planned activity
Notes
Impersonation
Send email

Edit details
Dashboard
Personal info
Subscriptions?
Relationships
Orders

Event bookings

View contact

Edit dates
Certificates

Switch plan

Switch grades
Cancel subscription

Subscriptions

Plans and prices (How to set up, edit, enable)

Exporting contact

E t
xpor Scheduling
Merge
Edit details Set password
Senda welcome email
Filter library
Basic filtering Indentation

Filter folders
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Tags
Activity
Lookups & more Notes
Topics

Relationship types

Multifactor login

Tools and settings
9 Merging duplicates

Action items

Think of reports and filters you will need & use regularly- What data would you need to see, how often

Send the list to CSM to add to the Readiness Session agendas

Related Videos & User Guides

Access to Videos & User Guides on the Knowledge Hub will require you to be logged in on your

ReadyMembership platform first.

Walkthrough videos
1.  Introduction to CRM
2. CRM Additional features
3. Introduction to the Rules Engine
4. Advanced features of the Rules Engine

User Guides

Membership & Subscriptions

Contacts & Organisations



https://hub.pixl8.com/resource/introduction-to-the-crm.html
https://hub.pixl8.com/resource/crm-additional-features.html
https://hub.pixl8.com/resource/introduction-to-the-rules-engine.html
https://hub.pixl8.com/resource/advanced-features-of-the-rules-engine.html
https://hub.pixl8.com/crm/membership-subscriptions-user-guide.html
https://hub.pixl8.com/crm/contacts-organisations.html
http://www.pixl8.co.uk
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